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Pre-Training Questions
What more can we do for our clients?

What steps do they need to take and 
where can they have them sent?

Where to start

How to get it

What can disqualify them from 
getting it

How will they receive their checks

What is the deadline for claiming the 
checks?

How to help so they have a spending 
plan and don't get robbed

How long does it take and eligibility

Who qualifies to receive & what is the 
exact process?

How to social distance when assisting



Agenda
● Questions… post your questions in the chat box
● Timelines
● EIP Card
● Outreach strategies for safely reaching more homeless in 

your community amidst the COVID-19 pandemic
● Best places to reach homeless neighbors
● Script ideas (suggested, not legal advice)



Agenda
● Step-by-step instructions for registering using the Non-Filer 

Tool on IRS.gov
● How to help with 6 essential services the homeless 

neighbors might need (i.e., IDs, mailing address, email 
address, bank account, cell phone, health insurance)

● How to create a spending plan
● The direct payment model
● Resources



Important Fact

According to the Center on 
Budget and Policy Priorities, in 
2020, as many as 12 million 
low-income people, including 
many homeless, who qualified 
for stimulus checks from the 
CARES Act did not get theirs 
either.
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EIPcard.com ● Shop anywhere VisaⓇ Debit 
Cards are accepted: in-store, 
online or by phone, including 
paying bills

● Get cash back at the register 
with PIN debit purchases at 
participating merchants

● Get cash surcharge-free at any 
in-network ATM



EIPcard.com
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4 Outreach Strategies
● One-on-one case management
● Drop-in navigation centers
● Virtual navigators
● Outreach navigators



Be Safe

“The best places to reach homeless neighbors are where they 
are right now!” 

Not only are people generally more comfortable accepting 
help, but it saves time and energy. If you don’t have homeless 
neighbors already coming to you as their case manager or 
navigator, you might consider going “safely” to public spaces 
where the homeless gather and ask permission.



Public Places
Local food sharing programs 
such as food banks, food drop 
off points and food pantries

Public libraries

Shower trailers (programs such 
as Dignity on Wheels)

Laundromats (programs such 
as Laundry Love)

Shelters

Encampments

Camping

Car parking spots

Motels and hotels

Couch surfing



Script Ideas...
● Did you receive your stimulus check?
● If you did not get your stimulus check or Economic Impact 

Payment (EIP), you have until November 21 to apply.
● To qualify, you…

○ Have to have a Social Security Number
○ Not be a tax dependent of someone else

● If you did not file a tax return in 2018 or 2019 and do not 
receive a social security payment, use the “non-filer” tool at 
IRS.gov





Special Case
Can my federal stimulus payment be intercepted for child support? 

According to the Oregon Department of Justice, “Yes, according to 
federal law. In the CARES Act (federal stimulus bill), Congress did 
not exempt the stimulus payment from the federal tax offset 
program for past-due child support. The Governor’s Executive Order 
20-18 prohibiting garnishment of stimulus payments from financial 
institutions does not change the federal law. The interception of 
stimulus payments for past-due child support occurs before the 
payments are deposited into a bank account.”



Prep - What to Get Ready
● Social Security Number
● Mailing address (to receive the 

check)
● Email address
● Bank account or EIP debit card 

(not required)
● Cell phone to text (not required)
● PPE, computer or laptop with 

WiFi or MiFi, table/chairs, 
handouts, colored tape, signs 



Step 1 (of 8 Steps) - Apply at IRS.gov

http://irs.gov


Step 2 - Scroll 
down to and 
click on the 
“Enter your 
information” 
button. 



Step 3 - Click 
on the “Get 
Started” 
button. 



Step 4 - Create an 
account. 



Step 5 - When 
you sign in (in 
the future), you 
will need your 
User ID and 
Password. 



Step 6 - Complete IRS STEP 1: Fill Out 
Your Tax Forms. 



Step 6 - Complete IRS STEP 1: Fill Out 
Your Tax Forms. 



Step 7 - 
Complete 
IRS STEP 2: 
E-File Your 
Tax Forms. 



Step 7 - 
Complete 
IRS STEP 2: 
E-File Your 
Tax Forms. 



Step 8 (of 8) - Verify your email.



How to Help With 6 Essential Services



How to Create a Spending Plan





Worksheet: Spending Plan



consumerfinance.gov/practitioner-resources/your-money-your-goals

Toolkit

Booklets (multiple languages)

Companion Guides

Websites

Training Videos

Co-Branding Booklets



During “Direct Giving” Model (the final 
segment) of this Zoom Training, please 
leave your evaluation in the Chat Box...
● One take-away from today’s training is…
● What surprised me was…
● What I liked most was…
● What I would like to hear more about is…



Direct Giving Model
Stereotype 1 - The homeless will spend money you give them on 
alcohol, cigarettes or drugs. As a result, they will not spend 
money on essential items, such as food, clothing and housing. 
New research on “direct giving” to homeless neighbors shows a 
39% reduction in spending on alcohol, cigarettes or drugs.

Stereotype 2 - The homeless suffer from impulse spending, 
which results in spending their money all at once. New research 
shows that the homeless “do not spend the money all at once, 
and instead retain a significant amount over 1 year.”



Cont… Direct Giving Model
Stereotype 3 - The homeless will not save their money. A new 
study shows instead that homeless neighbors actually retain 
roughly $1,000 in just 12 months.

According to a report by CNN, “researchers in a new study found 
that homeless people who received direct cash transfers were 
able to find stable housing faster.” The new study conducted  on 
“direct giving” by the New Leaf Project challenges these three 
stereotypes. “This is not merely a gesture of help…” 



What Is the Direct Giving Model?
According to the report entitled Taking Bold Action on Homelessness by the 
New Leaf Project, “direct giving is a simple idea that is proving to be powerful 
and transformative. A one-time cash transfer is awarded to a person who is 
living in poverty and can be spent according to the individual needs.”

“The direct giving model has been proven to empower recipients to find 
housing and purchase goods that improve their lives, while restoring dignity, 
confidence and a sense of well-being.”

Researchers add that “our evidence to date, indicates that we are making an 
impact, and that direct giving is an effective tool to quickly reintroduce stability 
into people’s lives.”



How Does the Study Work?
“Fifty individuals were randomly selected to receive a one-time cash transfer of $7,500.” 

“As an additional support,” the homeless participants “completed a series of workshops 
involving the development of a personal plan and self-affirmation exercises.”

“In total, 115 participants were randomly assigned to one of four groups:

Group 1 - $7,500 + workshop and coaching

Group 2 - $7,500 + workshop (but no coaching)

Group 3 - No cash + workshop and coaching

Group 4 - No cash + no workshop or coaching”



What Was the Impact?
According to researchers, “to date, our preliminary data indicates that, on average,” 
the homeless participants:

● “Move into stable housing faster
● Spend fewer days homeless
● Retain over $1,000 in savings through 12 months
● Increase spending on food, clothing, and rent
● Achieve greater food security
● Made wise financial choices with a 39% reduction in spending on alcohol, 

cigarettes and drugs
● Reduce reliance on the shelter system of care, resulting in cost savings to 

society.”



What Did the Homeless Participants Say?
According to one participant, “I had hit rock bottom. You couldn’t get any 
lower than where I was. I had no hope and then when the money came and 
I found housing and then daycare, it just all kind of came into place.”

Another participant adds, “The impact it had on my life was huge. If I had 
not received the cash transfer…, I wouldn’t be able to get my car back on 
the road.”

A third participant says, “It helped me solve a lot of issues… Now, I have a 
place. I can focus on getting to school, getting that career, focus on my 
son…”



Resource Reminder
● Google Slides from Zoom training .pdf
● Free Kindle version of Stimulus for Homeless 
● 244-page Financial Empowerment Toolkit + video training
● Checklists
● Worksheet
● Customizable flyer for outreach
● Replay video… emailed within 24 to 48 hours
● Searchie video searching… emailed within 24 to 48 hours
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